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We appreciate your purchase of Kaiboer DMP-K7 PRO an
Integrated high-resolution music streamer & DAC

You can reach us through the following channels for prompt
Unified service hotline: +86-755-8301-4160
Social-media service contacts:

Installation Guide & Driver Download

To enhance user experience, the company reserves the right to
optimize, adjust, or add new features. In cases where hardware
specifications or technical parameters may vary across production
batches, the actual delivered version shall prevail. The manufacturer
retains the authority to improve, modify, or remove features based
on technological advancements or user needs. Users are encouraged
to obtain the latest product information through official channels.
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Safety & Usage
Precautions

oTo avoid the risks of fire, electric shock or product damage, do not expose this unit to
rain, moisture or dripping liquids, and do not place water-filled objects (such as vases) on
top of the unit.

oMaintain adequate ventilation. Do not install the unit in a bookcase, built-in cabinet or
any other enclosed space. Keep curtains or other objects away from the ventilation
openings to prevent fire or electric-shock hazards caused by overheating.

oNever place naked flames (e.g. lighted candles) on the unit.

oDo not open the cabinet; risk of electric shock. Only qualified service personnel may
remove the cover.

Placement

oPlace the player on a flat, level surface away from direct sunlight, high temperature,
high humidity and strong vibration. Otherwise the cabinet and internal parts may be
damaged and the service life shortened.

oTo prevent distortion or abnormal sound, do not place heavy objects on the unit. Leave

at least 15 cm clearance from surrounding walls.

Power

oDo not use voltages higher than specified; this may overload the unit and cause fire.
Connect the AC power cord correctly and make sure it is undamaged. Do not pull, bend or
place heavy objects on the power cord.

oDo not overload the wall outlet, extension cord or power strip; these may cause electric
shock or fire.

oDo not trap the AC cord between the player and a wall, shelf, etc.

oTo prevent lightning damage, unplug the unit if it will not be used for a long period.

Moisture Protection

oAvoid damp locations such as wet basements; moisture and condensation will damage
the unit.
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Service

oNever attempt to repair the unit yourself. If it is serviced, disassembled or re-assembled
by unqualified persons, electric shock or permanent damage may result.

If any of the following (or any fault not described in this manual) occurs, unplug the
power cord immediately and contact your local dealer or service centre (Unified service
hotline: +86-755-8301-4160)

A. Abnormal picture or sound

B. Damaged power cord or plug

C. Liquid spilled or foreign objects inside the unit

D. Exposure to rain or water

E. Dropping or any other physical damage

F. Noticeably abnormal operation (usually indicates service is required)

oWhen replacement parts are required, be sure the technician uses those specified by the
manufacturer or parts with the same characteristics. Unauthorized substitutes may
cause fire, electric shock or other hazards. After servicing, request a safety check to
ensure the unit is operating correctly.

About This Manual

oRead these instructions carefully, keep this manual in a safe place, and follow all
operating procedures.

oThe on-screen illustrations shown in this manual may differ slightly from the actual
display due to software version differences.
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O Product
Description

Interface Description

The Kaiboer DMP-K7 PRO is equipped with a comprehensive range of
audio/video inputs and outputs, as well as data-transfer interfaces—please
refer to this manual for details

Front Panel

User-Programmable Function Keys

lilikaiboer

O

I I —
Power Button Display Home Back Volume
Button  Button Knob

Power on/off

Close All Applications

lilikaiboer

Shut down

@ Reboot

Timed shut down

Screen off

Cautions:
*The volume knob has no long-press function.
*A short press on the volume knob toggles mute; press again to unmute.
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Real Panel ® @

Q

Clrmml®

O

—= oo

- ODDDDC}O

| |
(@ Power on/off @

Power On / Off the Player

(3) Coaxial Audio Output
Supportup to Stereo DOP64,
PCM192KHz 24bit

(5) HDMI Output

Connect External HDMI Audio-Video Devices

(@) USB3.00TG

Configurable for PC file transfer and
external USB storage connection

(9 Upgrade Button

Reserved / Future-Use Design

®

@ RCA-L & RCA-R
RCA Analog L/R Output

®

@3 USB-B Input

USB Audio Input - connect phones, computers, etc.

support up to DSD512 ,PCM 768 kHz 32-bit

bbb obhbs

ACIN
Connect the AC Power Cord

(@ Optical Audio Output

Support up to Stereo DOP64,
PCM192KHz 24bit

(6) USB3.0 AUDIO

Connect External USB Storage & DAC
USB-C
Connect External USB Storage & DAC

Ethernet
Gigabit Ethernet network socket

XLR-L & XLR-R
XLR Analog L/R Output

WARNING:

*Avoltage selector switch (110 V /220 V) is located on the bottom of the unit.
Set it to match your local mains voltage before powering on; incorrect setting

may damage the player
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Remote Control
SSD Installation Steps

1. .Place the unit upside-down on a flat surface. Remove the screws that
secure the rear SSD cover and lift off the cover.

Key Function Description

e “
Power Button © OK button
Mouse A Home Button
Up Button
Left Button Right Button
- — Down Button
Menu Button @ Back Button
Play / Pause
2. Slide out the SSD retaining clip, insert your prepared drive into the Volume + + gl Next / Forward Button
connector, then press the clip back until the SSD is firmly locked. Re-install VoL )
the cover and screws. Volume - - Kkl Previous / Backward Button
FN Button

~

>

Cautions:
*Always power the unit OFF before installing or replacing a drive.Format a
brand-new drive before first use.

*Keep all ventilation holes clear; do not cover them. Cautions:
*Avoid contact with liquids to prevent internal damage. *Battery installation: Press the latch on the bottom battery cover to open and
*Do not remove the outer chassis; servicing must be performed only by replace the battery.

(IR remote must be aimed at the player; ensure batteries are sufficiently charged.)
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Specifications

PRODUCT NAME

Integrated high-resolution music streamer & DAC

MODEL DMP-K7 PRO

COLOR Black

CHASSIS Full aviation-grade aluminium, Apple-class sand-blast finish
DISPLAY 5.5-inch 1920 x 1080 (FHD) IPS

OPERATING SYSTEM

Android 14

Ul LANGUAGES

Simplified Chinese / English (more languages coming)

Unbalanced (RCA)
ANALOG OUT

Output level: 2.5 Vrms (20 Hz - 20 kHz, BW)
THD+N: <0.0001% @ 1 kHz (<118 dB)

Noise floor: <1.5 pVrms

SNR: 126 dB @ 1 kHz

Frequency response: 20 Hz - 20 kHz (+0.06 dB)
Channel crosstalk: =120 dB

Dynamic range: 126 dB @ 1 kHz

Control Methods

Full touch-screen control; Android & iOS phone/tablet apps available
Windows App provides complete remote operation

SOoC Quad-core ARM Cortex-A55 up to 2.0 GHz
MEMORY DDR4 8 GB + eMMC 64 GB
AUDIO DAC ESS decoding chip

Power Supply

AC110-120V~/AC220-240V~, 50/60Hz

AUDIO PROCESSOR

XMOS XU316 3rd-gen 16-core

OP-AMPS

6 x Kaiboer Kmuse + 2 x TI OPA1612

Rated Power
Consumption

20W

POWER SUPPLY

High quality anti-interference ring transformer+Switch power supply;
Digital and analog power supplies independently

Dimensions (WxDxH)

280*220*77.7mm

STORAGE M.2 (NVMe PCle 3.0) socket, up to 8 TB SSD

USB 3.0 OTG: mass-storage / PC file transfer / external drives
USB PORTS USB 3.0 (AUDIO): digital audio output

USB-C: digital audio output
NETWORK Wired: RJ-45 10/100/1 000 Mbps

Wireless Network

Wireless: dual-band Wi-Fi 6 (2.4 GHz / 5 GHz)

AUDIO FILE SUPPORT

DSD: DSD64-DSD1024 (.dsf / .dff / .iso-DSD / iso-DST)
APE: 44.1 k-1536 kHz, 16-32 bit

DXD / WAV / FLAC / AIFF / ALAC / MP3 / MP2 / AIF / etc.
8 k-1536 kHz, 16-32 bit

MQA full-decoder (8 k-1536 kHz, 16-32 bit)

CUE sheet support (auto split, track selection, FF/FR)

STREAMING SERVICES

Apple Music, TIDAL, QQ Music, NetEase Cloud, Amazon Music, etc.
Global SRC-bypass for bit-perfect output; exclusive USB mode supported

NETWORK PROTOCOLS

DLNA, AirPlay, QPlay, Roon Ready, TIDAL Connect, UPnP

File Management

Auto-scan, album/artist/genre classification, custom playlists, “Favourites”

Play display

Displays embedded, external and folder cover art Shows lyrics
Real-time sample-rate and bit-depth readout

Playback settings

Playback Modes: Sequential. Random. Repeat single track. Repeat all
Supports playback from NAS, streaming servers and cloud drives.
Folder-skip to next album/folder.

One-tap jump from playback screen back to source app.

Cloud Drive Support

NAS, cloud drives (Baidu, Google Drive, OneDrive, Dropbox, etc.)

CD Playback & Ripping

CD play & rip via USB optical drive

Ul FEATURES

Live “dynamic island” play-bar; one-touch enter play screen; swipe-up bottom tool-bar

BLUETOOTH AUDIO IN

LE Audio, LDAC (up to 96 kHz), aptX / aptX HD, AAC (up to 48 kHz), SBC (up to 48 kHz)

USB-B AUDIO IN

OS support: Windows 7-11, macOS, Android, iOS, HarmonyOS
DSD512 native, PCM 768 kHz 32-bit

HDMI VIDEO OUT

4K 60 Hz, touch-display support (screen = player via USB)
HDMI audio up to 24-bit / 192 kHz

USB-AUDIO OUT

Support up to PCM 32-bit / 1536 kHz, DSD1024 (D2P / DoP / Native)

USB-C OUT

Support up to PCM 32-bit / 1536 kHz, DSD1024 (D2P / DoP / Native)

HDMI AUDIO OUT

Support up to PCM 24-bit / 192 kHz, DSD DoP / D2P

COAXIAL AUDIO OUT

Support up to PCM 24-bit / 192 kHz, DSD DoP / D2P

OPTICAL AUDIO OUT

Support up to PCM 24-bit / 192 kHz, DSD DoP / D2P

BALANCED (XLR)
ANALOG OUT

Output level: 4.5 Vrms (20 Hz-20 kHz)
THD+N: <0.00008 % @ 1 kHz (-121 dB)

Noise floor: <1.7 pVrms

SNR: 129 dB @ 1 kHz

Frequency response: 20 Hz-20 kHz (+0.07 dB)
Channel crosstalk: -120 dB

Dynamic range: 129 dB @ 1 kHz

Interface Wiring Diagram

Amplifier / Speakers

B

Mobile Storage / Computer

[ ]

———
Computer

AC power cord TV

ES] TV/AV ‘

Mobile Storage/DAC

wonc

Ethernet cable

@

The diagram shows a partial device connection example;

Cautions:

more devices can actually be connected.

*Always connect/disconnect devices with the power OFF.
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02 Basic product
functions
Home Screen Overview

Status Bar Dynamic Island

Album File Browser

0:0

TIDAL

Toolbar

Status bar: displays input/output connections, network status, storage
devices, and volume.Tap the input/output/network or storage icons to

access quick settings; tap the Dynamic Island to open the music player.
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Status Bar

Music Center Output input

06

My Apps Setting

i

Music Player

The DMP-K7 PRO features a built-in high-definition digital music player that
supports playback of high-resolution lossless music from internal SSDs,
external hard drives, local NAS, and streaming services. Access the music
player via file management or the music library—once a track is playing, the
interface displays the current song information, playback progress, and

control buttons.

Michael Feinstein

{Back [¥ @ o

MICHAEL f" /ho Live On The Hill
FEINSTEIN &
i £

Playback Mode Switch Playback Controls

Button Function Description

Playback Control: Previous/Next track, Pause/Play

Playback Mode Switch: Cycle through List Repeat, Single Repeat, Shuffle, and
Sequential modes

Swipe Left/Right on Song Info: Browse the full playlist within the current

category and toggle between detailed information of the now-playing track
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Network Connection

Before using the DMP-K7 PRO, please ensure it is connected to the network.
This device supports both wired and Wi-Fi connections.To set up Wi-Fi, go to

Settings > Network > Wi-Fi.

File Browser

The file browser is used to browse and manage files stored locally, on SSDs,
and on removable storage devices. It also supports accessing NFS and SMB
services over the local network. File operations such as copy, paste, and

delete are available; press and hold a file to access management options.

{F:E Storage

i FAT amt ' ' l ' '

a» common file

PCM Picture

o L RN

&3 Online stora )
' Ringtone: audio_forr update.img

s <

1

Music Album Usage

The music album lets you manage and categorize local tracks.
Before use, tap “Add Album” to import music from the internal SSD,
external drives, or network shares (SMB/NFS), or open the left slide-out menu

and pick “Album Source” to add them.

Add Albums

After the importis complete, the DMP-K7 PRO file system will automatically

sort the added music files by track, artist, and album
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Music Center Usage

Music center includes streaming platforms, music apps, streaming audio, and
cloud storage.You’ Il need to register your own accounts for streaming, music

apps, and cloud drives; once logged in on the unit, you can play content from

them.
Back Music Center
Streaming service
DLNA AirPlay
Music App
Apple... NetEas...
NetDisk
Google Cl..  Dropbox Drive OneDri...
CD
CD PLAY CDRip
e <4
Cautions:

*Built-in online music-center apps depend on the certification progress of
each platform; please refer to the actual firmware. Additional streaming

services will be added through future firmware updates.
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Input/Output Selection & Connection

Depending on your actual device connections, select the corresponding
input/output.

When using the built-in player for local playback, you can output via XLR/RCA,

optical/coaxial, USB, HDMI, or Bluetooth transmitter.The following describes
how to connect and use these five output methods:

Internal Bluetooth

1.XLR/RCA Output Mode

Connect the unit’ s left/right XLR balanced or RCA audio jacks to the corre-

sponding XLR balanced or RCA inputs on your amplifier or powered speakers
using a pair of high-quality XLR cables or RCA audio cables.

In the unit’ s I/O menu set the output to XLR/RCA, then select XLR or RCA as
the input source on the amplifier. After this you can play local music or any

music app installed on the unit.

ANALOG OUT

() () RCA audio cable CE)))
R L

XLR balanced audio cable

Qoo

Amplifier / Speakers

XLRR XLRL

Cautions:
*XLR/RCA is handled by the built-in DAC, supporting up to DSD512,
PCM32bit/768KHz
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2.0ptical/Coaxial Output Mode

Use a square-type optical cable or a standard 75 Q RCA coaxial digital cable
to connect the unit’ s OPTICAL/COAXIAL jack to the corresponding input on
your DAC or AV receiver.

In the I/O menu select Optical/Coaxial as the output; you can then play local
music or any music app installed on the unit.

COAXIAL

N
>

1
\

OPTICAL/COAXIAL audio cable

AV/DAC

S

o
il
|
o
>
Z

Cautions:
*Optical/coaxial output supports up to PCM 24-bit/192 kHz; for DSD it offers
D2P and DoP64 modes.

3.USB Output Connection

Connect a USB-audio cable to the unit’s “USB AUDIO” or “TYPE-C” port
and plug the other end into the USB input of an external DAC.

In the I/O menu select USB as the output; you can then play local music or

any music app installed on the unit.

USB 3.0

(AUDIO) USB A to B audio cable

== USB C to B audio cable DAC

Cautions:
*USB audio output supports up to DSD1024 native, PCM1536KHz/32bit
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4 .HDMI Output to TV

Connect the unit’ s HDMI output to an HDMI input on your TV with a certified
HDMI 2.0 (or higher) cable; the TV will mirror the DMP-K7 screen at up to 4K
60Hz.

If you select HDMI as the outputin the I/O menu, audio will be delivered
through the TV; if HDMI is not selected, audio follows whichever other output

mode you have chosen.
HDMI cable

TV

Cautions:

*To achieve a maximum resolution of 4K@60Hz, the display device must
support 4K@60Hz, and the HDMI cable must be version 2.0 or higher.
*HDMI audio output supports up to 192kHz/24-bit.

HDMI output to an AV receiver

Use a certified HDMI 2.0 (or higher) cable to connect the DMP-K7PRO’ s HDMI
output to an HDMI input on your AV receiver.

On the DMP-K7PRO set the I/O menu to HDMI output, then set the AV receiv-
er’ ssource to the corresponding HDMI port (e.g., if the DMP-K7PRO is
plugged into HDMI 1 on the receiver, select HDMI 1 as the source). Audio will
now play through the speakers connected to the AV receiver.

HDMI cable

OOO [

AV receiver

Cautions:
*HDMI audio output supports up to 192 kHz / 24-bit.
*Multi-channel audio is not currently supported via HDMI; please watch for

future firmware updates that will enable multi-channel output.
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HDMI Output to Touch Screen

Use a certified HDMI 2.0 (or higher) cable to connect the DMP-K7PRO’ s HDMI
output to the HDMI input of a touch screen display.
Additionally, connect the screen’ s USB port to the DMP-K7PRO’ s USB port

using a USB cable. This setup not only mirrors the DMP-K7PRO’ s display in real
time but also enables full touchscreen control of the player—turning the small

screen into a large, intuitive interface.If HDMI is selected as the output in the
[/O settings, audio will be played through the touch screen. If HDMI is not
selected, audio will follow the other chosen output mode.

HDMI cable

UsB3.0 USB data cable

(AUDIO)

IEI ouchscreen display

Cautions:

*To achieve a maximum resolution of 4K@60Hz, the display device must
support 4K@60Hz, and the HDMI cable must be version 2.0 or higher.
*HDMI audio output supports up to 192kHz/24-bit.

5.Bluetooth Transmitter Output

When Bluetooth TX is selected as the output mode, the unit automatically
scans for nearby Bluetooth receivers (e.g., Bluetooth speakers or DACs). Tap
the desired device to pair; once connected you can play local music and any

music app installed on the unit.

5B:00:FF:00
SKYHERO
84:9E:56

DAC-K(

:5B:00:FF:01
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Cautions:

*For optimal Bluetooth performance, raise the rear antenna to the upright
position.

*Bluetooth transmission supports up to 96 kHz / 24-bit audio.

Bluetooth Receiver Mode

When Bluetooth RX is selected, you can output audio via XLR/RCA, Optical/-
Coaxial, USB, or HDMI—the connection and usage methods are the same as
described for the built-in player.

Steps:

1.0pen the I/0 app on the DMP-K7PRO and select Bluetooth as the input.
2.0n your phone, enable Bluetooth, search for and pair with the device
named “DMP-K7 PRO”.

3.1f there’ s no sound during playback on some phones, check and adjust the

audio output settings in your music app.

[ Q@ uu=m
<
. ) Enable Bluetooth c
Paired Devices
Device Name >
@ DMP-K7 [ 1 e e
® o
bl e
ailable Devices / Advanced Settings
//'
yd
-
-

Cautions:

*The actual Bluetooth codec received by this device depends on the transmit
ting device. On Android phones, you can usually change the Bluetooth audio
codec in the Developer options; it is recommended to select aptX HD or LDAC

for lossless quality.
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6.USB Input Mode

When USB Input is selected, audio can be output via XLR/RCA.
Connection and usage instructions are as follows:

Jutput

1.Connect a high-quality, well-shielded USB DAC cable: plug the USB-B end
into the USB-B port on the DMP-K7PRO rear panel, and the USB-A or USB-C
end into your computer or phone.

2.Use a pair of XLR balanced cables or high-grade RCA phono cables to link
the player’ s left/right XLR or RCA outputs to the matching XLR or RCA inputs
on your amplifier or powered speakers.

3.In the DMP-K7PRO I/O menu choose USB as the input and XLR/RCA as the
output; on the amplifier select the corresponding XLR or RCA input (powered
speakers require no further action).

4 After installing the driver and playback software on a Windows PC (follow
the tutorial), you can play files up to DSD512 and PCM 768 kHz / 32-bit.
5.When connected to a phone’ s USB-C port, the phone streams audio directly
to the DMP-K7PRO for decoding and playback.

=5 ooy’

O SooTio. )

Cautions:
*Windows PCs: Download and install the driver from the

official Kaiboer website (scan the QR code on the right for

the driver and video tutorial).
*Mac computers: The driver installs automatically; simply select the USB
audio device in System Preferences > Sound.

*Some Android phones (e.g., Huawei): Set USB configuration to MIDI before
connecting; if there is no sound, reconnect and raise the volume.

*OPPO / Vivo models: Go to Settings > Additional Settings and enable OTG
before connecting the cable.

*To play DSD on a phone, use a compatible app and turn on its USB-exclusive
mode (compatibility depends on the app; playback issues are not related to
this unit).

(Windows XP is not supported; please use Windows 7 or later.)

My Apps
This section lists every third-party app installed on the unit. You can review
or uninstall them, and you can also add new music apps. Copy the desired

APK file to a USB drive, open File Manager, locate the package, and tap to

install.

roneEd

Jellyfin Tuneln
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CD Playback & Ripping

Connect a USB CD drive to the unit to play music CDs and make bit-perfect
copies of the audio.

Steps: open Music Center = “CD Play”, then tap @»to save the CD tracks

Dancehall t

Tap “Modify Path” to select where ripped music is saved—optionsinclude

Dancehall Hits &... [/

K
K
™

Modify path 0 Go O D/

Modify e 1l Novembe D/
category ), D/

Eject { e O
v. ™

=

Cautions:

“Files copied from this device support two save formats:wav. FLAC

0 Product
Description

Audio Settings

The system settings menu covers: Audio, Display, Network, Control, General,
and System Update.

Within Audio Settings you can switch control modes, enable upsampling,
choose the audio formats supported by your connected hi-fi system, and run
speaker tests.

Volume control mode Enable digital front-end >
Maximum Volume Limit

Jpsampling

mpling rate swit

Channel test

Play Folders (
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Display Settings Remote Control App
The DMP-K7 PRO can be controlled with a smartphone app.
Go to Settings = Control, scan the QR code to download and install “Play

Remote”, or get the app from the support page on the official website.

Go to Settings > Display to adjust the touch-screen sleep timeout, brightness,

and the resolution of any external monitor according to your preference.

Backlight Time

Screen brightn

ds without touch ¢
en Orientation Landscape >
screen control @ ility mode >

1e screen control default directio Orientation

Remote Control App

Afterinstalling the app, make sure your phone and the DMP-K7 PRO are on

Network Settings

) ] ) ) the same local network. Open the app, select the DMP-K7 PRO, then tap
Go to Settings — Network to choose between wireless or wired connection. “Next” to add the device. Once connected, you’ Il enter the remote control
Wi-Fi supports both 2.4 GHz and 5.8 GHz bands; the Ethernet port supports interface.

gigabit networks.

1515
oMp-7p.. v (1)
Album

Back WLA ChinaNet-4s4T-5¢ n

D Audio

Samba s¢
O Display

Transfer

Cautions:
*The app supports both Android and iOS devices (phones and tablets).

i0S users can download "Play Remote" from the App Store.
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Transfer Music USB-OTG Port Settings

Make sure the player, your computer and your phone are on the same local The unit’ s USB-OTG port can be switched to USB-OTG mode; connect itto a

network. computer with a USB cable for quick file copying and local management.
Go to Settings = Network — Transfer, scan the QR code with your mobile Set it to External Storage to attach USB flash drives, portable hard disks, etc.
device, or enter the URL shown at the bottom of the screen in your comput- Go to Settings = General = USB-OTG Port to configure.

er’ s browser to upload music.

2ort Function

PC file transfer

External storage

D The,PC file transfer mode s

on the same

By connecting a USB-A male t«
ystem PC, the player acts as a porta
management

enter the

Set as external storage setting can be connected to external port
torage media, such as USB flash drives and USB hard drive

omputer or phone and the player are on the
me LAN

' 4 [ ] L}

Touch Button Function Settings

The two upper buttons among the four on the right edge of the screen are

General Settings

Menu Language

i ) ) user-programmable.
Go to Settings = General = Language and pick the interface language you

prefer.

Right Nav

Back English > 8 Function key Playing >

Pinyin Input > & Function key / ation switching >
Q- Display = work ?
USBS Port Function ge device >

2 Network
Right Navigation Bar

& Control ENk

Screen Navigation Bar
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System Update

Go to Settings = System — Firmware Update to enter the update screen.

Two methods are available: Online Update and Local Update.

Online Update

After connecting to the network, go to Settings — System — Firmware
Update, select "Update to Recommended Version Online", and the latest
firmware will be downloaded and installed over the network. Follow the
on-screen prompts to complete the update. The device will restart automati-

cally when finished.

Local Update

Download the DMP-K7 PRO firmware update package from the official Kaiboer
website and save it to a USB flash drive. Insert the USB drive into the
USB-OTG port of the device. Then go to Settings — System — Firmware
Update, select "Local Upgrade", choose the update file, and follow the
on-screen instructions to complete the process. The device will restart

automatically after the update.

Cautions:
*Do not remove the USB drive or power off the device during the update.
*Itis recommended to use a FAT32 formatted USB drive.

*Do not extract the downloaded firmware file.

Special Notice:

To enhance user experience, Kaiboer may release firmware updates from time
to time.

The descriptions in this manual may differ slightly from the actual product.

Features or specifications are subject to change without prior notice.

Product Certificate Card

This product has been inspected and meets all technical standards,
and is hereby approved for shipment.
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Kaiboer Guarantees Service:

Dear Kaiboer user:

Thank you for using Kaiboer products. In order to make our service more
satisfactory to you, please read this description carefully and keep the product
quality assurance card properly after purchase.

Warranty notes:

1. Please complete the information on this quality assurance card;

2. The Kaiboer brand products sold by our company to individual consumers
implement one-year free warranty service;,

3. The following factors are not within the scope of the free warranty service. For
matters not covered by the warranty, the company will charge maintenance fees
appropriately;

B. Damage caused by force majeure (floods, fires,
earthquakes, lightning strikes, typhoons, etc.) or
misuse.

A.Products beyond the warranty period

C.Unnatural loss caused by users' unauthorized D. Unauthorized alteration of the warranty service

inspection, repair, modification, change of card or product inconsistency.

components, modification of wiring, etc.

4. If there is any quality problem with the Kaiboer product you purchased, please
return the product to the dealer you purchased or contact our company directly.
5. Technical support and maintenance services:

A.If you encounter problems during the use of Kaiboer products, you can consult the user
manual, consult customer service or contact the dealer for answers;

B. If you seek help through manual customer service, please be sure to clearly inform you of
the product model, accessories, and failure details you use, so that the staff can help you more

accurately and quickly determine the cause of the failure.

il kaiboer

Warranty Card

Order |D:

Personal or company's full name:

Address/Postal Code:

Telephone: Email:

Purchase Date:

Sales Platforms:

Model: Serial NO:

Product Quantity:

Other Supplementary Notes:

Thank you for choosing KAIBOER. please contact us directly by
emailing notice@kaiboer.com. To get better services, please fill in
there quired information.

Respectfully
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Product Quantity:
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Thank you for choosing KAIBOER. please contact us directly by Thank you for choosing KAIBOER. please contact us directly by
emailing notice@kaiboer.com. To get better services, please fill in emailing notice@kaiboer.com. To get better services, please fill in
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Respectfully Respectfully




